Quality quagmire. Why systems and processes are important to your practice but often ignored.
The overuse, underuse and misuse of medical procedures in our nation is staggering. The Institute of Medicine, in two seminal reports, has brought to public attention the crisis in quality that afflicts the American medical system. Until recently, the movement toward quality has focused on hospitals, but now medical practices are joining in. The Centers for Medicare & Medicaid Services, the Medical Group Management Association Center for Research, individual medical groups and others are pushing for studies of health care quality in the ambulatory setting and for solutions that keep patients safer.